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Agenda

Å Enterprise Information Integration

Å Posten Information Systems

Å Posten use cases

Å Solution Architecture

Å Technical Challenges

Å User experiences & Benefits
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Enterprise Information Integration

Å The ability to pull together information from multiple heterogeneous 

and disconnected systems in order to provide a seamless view.

Å In a portal context this allows users to have all information about a 

given thing available in one place.

Å Facilitates decision making and provides users access to the right 

information in a more timely fashion

Å Done correctly, new systems can be integrated and new views 

created based on business requirements
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Enterprise Information Integration

System 1 

e.g. SharePoint

System 2

e.g. Archive

System 4

User information

System 3

e.g. Another 

portal 

EII Layer

Multiple Views onto aggregated data
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Enterprise Information Integration

Å The key factor in EII success is the ability to know when two things 

are the same

Å In addition, the ability to flatten the information space

ÅConnect information of different types together

Åe.g. 

ÅA person and a document 

ÅA project and person

ÅA interest and group

Å If we can flatten and identify we can create a harmonised 

information model
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Enterprise Information Integration

Å Topic Maps provides a good basis for an EII system.

ÅFlattening -> all things are topics

ÅIdentity -> Topic Maps has identity as a core property
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Posten Information System

Å Intranet with 26 000 user-Ids, each with a personalized ñMy pageò

Å Information sharing/access and collaborative workspaces

Å Based on

ÅSharePoint Portal server 2003

ÅTMCore topic map engine

ÅCaptaris Workflow

ÅIntellisearch search server

ÅMeridio archive system
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Posten Information Systems

SharePoint Meridio
Org structure

(PSR)

Captaris 

Workflow 

EII Layer (Topic Maps)

Multiple Views onto aggregated data via several applications

SharePoint Postal Meridio Office

People, 

(AD, PAGA,

Telmax, é)
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