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Even though I love fishing, | have spent most of
the last 12 years developing IA and interactive
concepts. | have had a love/hate relationship
with Topic Maps ever since | discovered their
existence back in 1999/2000..




The UX unit at Logica

* UX are 8 passionate people whose great Dagsavisen
ambition in life is to create viable and °
innovative interactive concepts and ki
designs...

or

e UX s one of Norway’s most awarded and
experienced design teams existing for
more than 10 years.
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Presentation outline

« | will discuss the benefits of applying a subject-centric approach to
content syndication by presenting two different cases studies

e The first case will focus primarily on the integration of structured and
unstructured content

e The second case will focus on the integration of content across two
different, but related solutions — where the segmentation and view on
content is quite different

e These cases illustrate how a combination of Topic Maps and common
web technologies provide a flexible yet powerful framework for user-
focused content integration
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Disclaimer: My view on topic maps (two views)

« Simple, yet extremely powerful!
e Asan IA I really love it (well who doesn’'t?) !

e BUT

— Still far away from reaching its potential — many topic maps applications we see today
are quite simple and the use of topic maps in some cases even feels unmotivated...

—In some cases there tends to be a (for me) strange focus on topic maps in itself, not on
the real value they can provide to a solution...

— | would like to see a more balanced view on the use of Topic Maps, it is not (or at least
shouldn't be) a religion...

—...and | would like to see more focus on the real strengths of Topic Maps (which are
quite many — and | will discuss only a few of them in this presentation...)
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Subject-centric syndication

* Focusing on how different types of content can be connected to
subjects

e Trying to streamline the content, not the users

» Building a flexible solution which is both user-centric and subject-
centric
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On integration of content from different sources

* The need for integration of content is self-evident...

e Butit's not easy to do, because you (almost) never have control of the
different sources you want to integrate:

— Structured vs. unstructured content
— Different degrees of segmentation/detailing
- “Unstable”/highly dynamic structures

— Different terminology, different ownership (the classic IA problems)

e Topic Maps (in combination with common web technologies) gives us
the possibility to “flatten” the information and pull together content from
different systems, and thus give the users a seamless view on the
content

Legeforeningen (The Norwegian Doctors Association)

02/04/08 No. 8
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Legeforeningen — Project background

* The Norwegian Doctors Association (Legeforeningen) wanted to use
Topic Maps for their new extranet-solution for members
(more than 21 000 doctors and about 3 500 medical students).

e The new solution gives all members access to information about their
membership, as well as updating personal data and possibilities to
follow their own areas of interests
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Legeforeningen — Challenges

* The solution needed to structure and syndicate content from as many
as 89 unstructured content providers/sources (mainly websites for the
different sub-organization's within Legeforeningen)

« All these sources have different content structure (and they are also
based on several different platforms) - to try to integrate content from
all these in the new solution was quite a challenge
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Legeforeningen — The solution

* We ended up with a solution where all the different unstructured
websites delivers one or more RSS-streams to the extranet solution,
where the RSS feeds are picked up, treated as a content type and
connected to the Topic Map in the same way as published content

* This is a extremely flexible yet quite powerful way to integrate content
form different unstructured sources

» Gives the possibility to quite easily add new sources -> the only
prerequisite is that the source can deliver a RSS-feed
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Legeforeningen — Conclusion

* This case study shows how the use of modern web technologies can
get us from unstructured content to structured content, and how Topic
Maps in combination with common web technologies can build a
simple and flexible framework for content syndication and presentation

* One challenge with such a solution is that you will be very dependent
on the quality of the RSS-feed

» Tighter integration with the Topic Map and better segmentation of the
content will be future focus areas, in addition to keep adding more and
more valuable content-sources to the solution
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02/04/08 No. 18




loaico

Private barnehagers landsforbund — Project background

The National Association of Private Nurseries (PBL - Private
Barnehagers Landsforbund) wanted to establish two different websites:

— One website for the members of PBL, where useful information for the members
(documents, information, templates, etc.) were collected, structured and presented to
them in a user focused way

— One website for the public about nurseries, barnehage.no, where all information
relevant to general public should be addressed

These two different websites would have related content, but on
different level of details and with different focus

19
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Private barnehagers landsforbund — Challenges

Our idea of a common topic map for the two different websites proved
to be difficult
- Terms and scope were more different between the websites than first expected

- The members of PBL and the general public does discuss the same subjects to a
certain degree, but at quite different level of details, and the terms are extremely
different

- While PBL.no have a quite stable topic structure, barnehage.no is highly dynamic
- Topics covered in detail on PBL.no might be generalized on barnehage.no (and vice
versa)
It might have been possible to solve this challenges by using Topic
Maps mechanisms such scope etc., but | would have been quite tricky
to build and maintain...

However — we wanted to give the users clear paths between the two
different websites

20
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Private barnehagers landsforbund — The solution

The solution uses two different Topic Maps to enable a user-centric
and coherent approach for each website

The need for syndication content between the different websites is
done by using topical RSS-feeds, and connecting related topics from
the two different websites

Most of the relations are dynamic and “loose” and are stored and
maintained independent of the Topic Maps themselves (e.g. the
connection between “barnehagepolitikk” og “@ystein Djupedal” or
“Kristin Halvorsen”)

21

- Lamrer & redde liv
Barnennge pd feYINTEDELIN,

prosent Ikebehandling av
bam | bamehager

kit SIGNER OFFROPET
Reportasjer Sykefravar ph 18 Vi krever
Diskusfon . .

TEMAAA

Oppropet: 10.000
underskrifter er nddd! SPER EKSPERTENE
o NHET | 20

ADCDTETFGH

IJKLMNOP
QRSTUV WX
YyYZEDA

_ Barn hjelper barn
iy : NYMET | 20

Vil here pa

09 SkanarT barnehagene

NYHET| 31 (13 5008

AKTUELLE TEMA

ARBEIDEMILIY UTBYGGING EPRAK

11



Ett av U barn har astma - Se barnehagenes Laerer & redde llv
S0k kan U hialps AStmAbama kamevalsbilder! Bamahage pd fa
Bad0r tra

hjelpakics

| bamahagens

barnchoge ®

Mandag 31. manm OM BAANEHAGE - KONTAKT -

AKTUELLE NYHETER SE0GSA
N I Sykafravins 03 16 prosent SYKEFRAVER
Sykefravaer pa 16 prosent K AR R ORI

| de unaie i Tromse sker, mens Tromso Bamehagednft
maldar om stabilt fravaer | sing bamehager.

il

TEMA &4

A BCDETFGH

TIKLMNGOP

QRSTUV WX

on fravaspros
vz=Eol 2008, sheg taled m
Barnehageaitorer w.
Barnehagetilbud Sy barmehageansatie. Tromses kmmunals Gg
. " ogohane' h?r‘owm 0 NSl e prosent ByxelTavEre! (s de AoTiTUnase DAMenageansane OFTE STILTE SPoRsMAL
Barns heise giring | Eyetravaenst pi knapoa 10 &, | inavsbyen gix opp 1 16 prosant sisse kvanai | for. = bty
oA +

Finansiering og skonoml haATasiCraots i MikeDakxen Damehade | MO | | giimomt

- e ame o) waiag bak

Ledelse

b Intane! g KM 6 LAnGRTIgR ek REGELVERK
Lek o Lering amatagakcrsiant | kemmunan, Gunnvelg Asrum 5 (Tromeg ng Fomatrygoven
ke Run Birkeid, ragiver ved percnalsjedans stat, sanes det il inn UK for & motina trencen -
SRCMT Do T begging for gravide og omplasseringer der det e nedvendig, V1 her ogsi Tracs mediul | PRL
n far ol av du lang : titmhone, sier Birknlid U wvizen rulcianbleg
Utdanning og forskning e GANERRONAPEYROIG O
Tremse Barnehagedrift formeyce toduise

il prosent ved uigangen av 2007

Alleredn rediom? LOGG INN

PRIVATE RARNEHAGERS
OM P SISTI MED! S R PRESSEROM NT/ 55
LANDSFORBUND EM OMPBL SISTENYTT MEDLEMSFORDELE RESSERD KONTAKT 088

MEDLEMSFORDELER

Se smakebiter ph hva du an /R
sarm modlem av POL

Fagryheter

Medlemaforeier SE FLERE NYMETER

31.00.2008 - Faler ass fart
Bk lyset!

20.02.2008  Har v

Rbdgivning
Rtttk slnrlor
Dokumenter
Regetverk

Dfte stille sparembl

@ barnehager

BLI MEDLEM 35.03.2008 HMS

Alle barnehagebam 2008

er like mye verdt! Les flere nyheter ©

Bl mediem ov PAL§ dag! E :
barnehage.no PBL-kalkulatoren Finn barnehager pa nett

PRL: 1905 mediommaer

Srart skal alle PALS
mediemsbarnehbger

Diaglige og ferske myheter fra
bar ektoren finner du o

v e sakbare p8
. gnehnge,n

barnohage.na. Har din barnehage en
side §

Pjemme il

phl.no - rddgivning pd nett barnchage @
5 fhr du tilgang t & - nyheter pb
afte stilte nfar an

s regebeark ag

14.03.2008 Sarger

11.02.2008 Cere
i 5
10.03,2008

10.03,2008

Lagg inm for fere saker €

12



PRIVATE BATNEHAGERS
LANDSFORBUND

Fegnyheter

sedlemafordeler
Rbdgivning
Astivitetskalunder
Dakumenter
Negetveri

Ofte stilte sparsmbl

BLI MEDLEM

CLER
b hva du &

Alle barehagebarn

HJEM OMPBL SISTENYTT MEDLEMSFORDELER PRESSEROM

DOKUMENTER

Eksempelside

Velg tema:
Velg bovedtena

Veileder for uteareal i barnehagen
Hunsteravtale mellom PBL ug KS
Aramelding 2006

Strategiplan 2007-2008

mi LOGG INN

KONTAKT 088

Her finner du noen eksempler pa hva du kan fa

som PBL-medlem

53] Vel undertema

Er due allerede mediem? Loga inn oope til hisvre

Infe

loaico

Private barnehagers landsforbund — Conclusion

This case study shows how to create user-centric taxonomies for both
the general public and professionals within the organization and
discusses how to build a flexible framework for dynamic syndication
between sites that are based on different classification schemes

The solution could be expanded by building a more Topic Maps-based
way of handling the loose connections between the websites

26
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* Both these solutions use a common framework of modern web
technologies and RSS combined with Topic Maps to create a subject-
oriented content structure

e They illustrate different approaches to content syndication between
structured and unstructured websites
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e The combination of Topic Maps and common web technologies (such
as RSS) provide us with a extremely simple yet powerful way to
syndicate and structure content across different solution

e Topic Maps can be used to collect RSS-feeds from different sources,
connect them to topics and present them in a coherent way

e Published content can be used to enrich syndicated content

28
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Thank you!

Questions, comments?

Company Address:

Logica
Stremsveien 102

0605 Oslo
Norway

Contact person:

Karl Johan Seeth

Senior Information Architect
UXx

T: +47 2257 7000

F: +47 93440664

E: karl.saeth@logica.com
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